To,

The promoter of Prestige Ganga Apartment,

Dear Manasda,

Hope you are doing well & safe. From the last few months, we were suffering from quite a few issues
regarding the caretaker (Santosh).

Lists as follows:

i> He never sit at Gate. We only find him on Gate if Swapanda came to the apartment. Otherwise,
nobody finds Santosh.

ii> Pump never switched ON. timely manner. It's quite a few times when flat owners step out & switch
on the Pump.

iii> It's a few times when Water keeps flowing but didn't switch off the pump.

iv> Outsiders, especially people from other slums come & gossip just outside (within the apartment
compound) the apartment or even in a terrace.

It's sometimes difficult for flat members to use the terrace.

v> We find them drinking alcohol in the other ground floor apartment which is vacant now.

vi> Santosh keep leaning over on flats also. It's harming our privacy.

vii> Apartment main gate keeps open at night as well. It's also quite a few occasions when we need to
lock the door.



viii> Some of the flat member's find other ladies came to his room while his wife was not present.

These are the few lists. We do not want him anymore with us & it's harming the privacy & apartment is
keep insecure because of him. Please take care of the situation asap.

Thank you,

Flat Owners of Prestige Ganga Apartment.



